Do more, quicker.
And save

while doing it.

Improve Turn-around Time and
Cost Savings Through Al-based
Endorsement Intake Automation

Adding or removing assets in an insurance plan is a document-intensive process. Existing manual data
validation approach is time-consuming, as it needs to go through numerous structured and unstructured
documents of varied complexity. The entire process, including recalculating premiums on changes take two
to three hours, potentially impacting customer experience and leading to loss of business. SLK’s Endorsement
Intake Solution automates the addition or removal of assets for 10x reduction in the process time, resulting in
cost and bandwidth savings.
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Key features * Al-based classification aligned with industry standard taxonomy

. for document variations agnostic to geometry and synonyms
TOP of the Line « NLP / OCR [ computer vision-based extraction of policy number,

Al Powered Solution account number and relevant data from e-mail submissions and

attachments for end to end Endorsement process

- Combination of Al Extraction engine, APIs, and triage portal for
faster user validation and data entry automation that allows for
straight-through processing with zero human intervention
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Get the SLK advantage
for your business

ul Core Automation

» Reduce reliance on offshore units by potentially replacing with SLK
solution that extracts, standardizes, and automates data entry

* Increase business efficiency with dashboard and admin app
integration

» Reduce Policy Service Representative Average Handling Time with
automated endorsement request categorization and decisioning

» Automated data entry process cuts the entire process time by 10x

Get in touch! Write to us at hello@slkgroup.com for more details.




